
As a valued VP-100 (Sorenson Video Phone) customer, I believe that I have every 
right  
to access which Video Relay Service I should choice from VP-100. Unfortunately,  
Sorenson desgined the VP-100 to prevent me from access to my own choice of Video  
Relay Services such as Sprint or Hand-On VRS and others as well. Please consider 
to  
allow every VP-100 users to access any VRS. Thanks. 
 


